
At Cara Connect, our role is simple - we’re 
here to make sure you have the right support 
in place to live life your way.

We take the time to get to know you, your 
support team, and what’s important to you 
ensuring you receive the right support to live 
independently and achieve your goals.

One of the most important things we do is 
keep you connected, with regular check 
ins with you, your guardians, and support 
coordinators, we help make sure your funding 
and services match your needs. This includes 
working closely with our internal service teams 
to make sure the support we provide is just right 
for you.

We also help with the NDIS process, whether 
that’s gathering information for a tailored plan 
review, applying for a Change of Situation, or 
updating assessments and plans. We’re here to 
help things run as smoothly as possible.

At the heart of it all, we’re here for you - to 
listen, to support, and to help you access what 
you need to live as independently as possible.

At Cara Connect, we are more than just a 
team - we are your advocates, coordinators, 
and partners. Our goal is to ensure you receive 
the support you deserve, empowering you to 
live the life you choose.

Cara Connect - Connecting you to 
what’s possible.

Megan is a Client Engagement Coordinator in 
the Cara Connect Team. 

What are your main responsibilities?
I work closely with clients using Short-Term 
Accommodation and Home and Community 
Supports. 

My role includes managing bookings, 
preparing price estimates, and ensuring that 
each stay aligns with the client’s budget and 
needs. 

What is the most rewarding part of your role?
Building meaningful relationships with clients 
and their families. 

What do you believe Cara does really well?
Cara excels at actively involving our clients 
in decisions and is passionate about helping 
them achieve their goals. 

What is your favourite...?
Musician: Lana Del Rey – I have been listening 
to her for as long as I can remember. She is 
incredibly talented.

Movie: Crazy Stupid Love - I’m a sucker for 
a rom-com! If you haven’t seen it, I highly 
recommend it - it will have you in stitches!

Holiday you’ve taken: Moving to Australia 
in 2019. Coming from rainy Scotland, life in 
Australia still feels like an adventure. I have 
met so many extraordinary people, and now 
I’m lucky to call this beautiful country home. 

Meal: Pasta, any day, every day!
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(08) 8243 5000 connect@cara.org.au


